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Featured Research

Value Creation in Cloud Infrastructure: It Varies, but mostly from Good to Excellent |
January 2012

Virtualization technology paved the way for improved economics in datacenters of today and
tomorrow, thanks to cloud computing. Cloud infrastructure presents a compelling business case
from a total cost of ownership perspective, enabled by higher asset utilization and dynamic
provisioning. Everest Group developed an economic model that compares a buyer's legacy
datacenter environment to multiple potential cloud adoption scenarios. This viewpoint helps
firmly establish the case for each IT shop to ensure they have evaluated the option of cloud
computing along their transitional journey.

Benefits Administration Outsourcing (BAO) Succeed with Maintenance, Repair, and Overhaul

- Service Provider Profile Compendium | (MRO) Outsourcing | January 2012
January 2012
Webinar Deck: 2012 Global Services Value Creation in Cloud Infrastructure: It Varies,
TABLE OF CONTENTS Market Predictions: but mostly from Good to Excellent | January 2012
Context, Growth, Disruption | January 2012
> Featured Research Application Outsourcing (AO) in Capital Process Innovation in FAO - Emergence of "World
Markets - Service Provider Profiles Class-Lift-Shift-and-Fix" Offerings | January 2012

= Wl e Compendium | January 2012

> Upcoming Webinar

> Past Webinars Click here to see complete list of reports

> Market Vista

Banking, Financial Services, and Upcoming Research
Insurance Outsourcing (BFIO)

v

. . Achieving Best-in-Class BPO — Secrets Unveiled
> Information Technology Outsourcing

(ITO) Market Vista: Q4 2011
> Finance & Accounting Outsourcing (FAO) RPO Annual Report

> Procurement Outsourcing (PO) M&A in ITO & BPO

> Human Resources Outsourcing (HRO)

> Recruitment Process Outsourcing (RPO) Upcoming Webinar

> Service Provider Intelligence (SPI) Market Developments in Q4-2011 and 2011 Year in Review | February 16, 2012

> Global Sourcing (GS) On February 16, Everest Group will host the Market Developments in Q4-2011 and 2011 Year

> Complete List of Past Webinars in Review webinar that will provide facts and insights on the decline in outsourcing transactions,
reduction in operating margins across leading service providers, and captive adoption in
emerging locations.

Past Webinars
Webinar: 2012 Market Predictions | January 19, 2012

The year 2012 is not likely to start with a bang, but will it be the end of times?
Definitely no. Worldwide economic and political uncertainly will attribute to a
sluggish start for global sourcing in 2012. Join us for a one-hour webinar
featuring a panel of our analysts who will share its predictions and insights.

Click here to see complete list of past Webinars
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Market Vista

Global Location Insights: December 2011 - Perspectives on Tier
[/ Cities of the United States as Locations for IT Services
Delivery | December 2011

Technology: Trends for Q3 2011 | November 2011

Telecom: Trends for Q3 2011 | November 2011

Healthcare: Trends for Q3 2011 | November 2011

Energy and Utilities (E&U): Trends for Q3 2011 | November 2011

Banking, Financial Services, and Insurance (BFSI): Trends for Q3
2011 | November 2011

Manufacturing, Distribution, and Retail (MDR): Trends for Q3 2011
| November 2011

Webinar Deck: Key Market Developments in Q3-2011: Market
Vista Briefing | November 2011

Market Vista: Q3 2011 | November 2011

Global Location Insights: October 2011 - Perspectives on Global
Services Market in Poland | October 2011

Market Vista: Q2 2011 | August 2011

Banking, Financial Services, and Insurance (BFSI): Trends for Q2
2011 | August 2011

Energy and Utilities (E&U): Trends for Q2 2011 | August 2011
Healthcare: Trends for Q2 2011 | August 2011

Manufacturing, Distribution, and Retail (MDR): Trends for Q2 2011
| August 2011

Technology: Trends for Q2 2011 | August 2011
Telecom: Trends for Q2 2011 | August 2011

Global Location Insights: July 2011 - Offshore Locations: Service
Providers' Perceptions and Plans | July 2011

Global Location Insights: June 2011 - Offshore Locations: Buyers'
Perceptions and Plans | June 2011

The Risky Side of Offshore Growth: Operational Challenges in the
Top 5 Indian IT Majors | May 2011

Technology: Trends for Q1 2011 | May 2011

Manufacturing, Distribution, and Retail (MDR): Trends for Q1 2011
| May 2011

Energy and Utilities (E&U): Trends for Q1 2011 | May 2011
Healthcare: Trends for Q1 2011 | May 2011

Webinar: Key Market Developments in Q1-2011: Market Vista
Report Briefing | May 2011

Banking, Financial Services, and Insurance (BFSI): Trends for Q1
2011 | May 2011

Market Vista: Q1 2011 | May 2011

Market Vista Q1 2011: Primer - The Changing Pecking Order of the
Indian IT Service Provider Landscape | May 2011

Market Vista — continued...

Wipro's Fool's Day Acquisition Of SAIC's Oil & Gas IT Business -
The Energy Pill Wipro Needed? | April 2011

Global Location Insights: March 2011 - Perspectives on the
Maturity of Brazil's Offshore Services Market | March 2011

Manufacturing, Distribution, and Retail (MDR): Trends for Q4 2010
| February 2011

Healthcare: Trends for Q4 2010 | February 2011
Energy and Utilities (E&U): Trends for Q4 2010 | February 2011

Banking, Financial Services, and Insurance (BFSI): Trends for Q4
2010 | February 2011

Market Vista: Q4 2010 | February 2011
Market Vista: 2010 in Review | February 2011

Turmoil in Egypt and Tunisia: What's next for the Offshore Services
Industry? | February 2011

iGATE acquires Patni, Finally! | January 2011

Atos acquires Siemens IT: The Origin of a New Giant |
December 2010

Global Location Insights: December 2010 - India in 2011 - Labor
and Cost Sustainability in the Indian Offshore Services Market |
November 2010

Banking, Financial Services, and Insurance (BFSI): Trends for Q3
2010 | November 2010

Energy and Utilities (E&U): Trends for Q3 2010 | November 2010
Healthcare: Trends for Q3 2010 | November 2010

Manufacturing, Distribution, and Retail (MDR): Trends for Q3 2010
| November 2010

Global Location Insights: October 2010 - East or West? A Profile of
Delivery Footprint Expansion Plans of Service Providers |
October 2010

Global Locations Database - Standard Edition | October 2010
Market Vista: Q3 2010 | October 2010
A New Mahindra Satyam? | October 2010

Banking, Financial Services, and Insurance (BFSI): Trends for Q2
2010 | September 2010

Energy and Utilities (E&U): Trends for Q2 2010 | September 2010

Manufacturing, Distribution, and Retail (MDR): Trends for Q2 2010
| September 2010

Healthcare: Trends for Q2 2010 | September 2010

What is the True Maturity of China’s Offshore Services Market? |
August 2010

Global Locations Database - Standard Edition | August 2010
Market Vista: Q2 2010 | August 2010
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Market Vista — continued...

Market Vista Q2 2010: Primer - Overview of Key Contact Center
Suppliers in EMEA for French Language Support | August 2010

Strategic Partnerships: Procurement is Not Governance | July 2010

No Sacred Cows: 10 Best Practices for Supplier Consolidation |
July 2010

Offshore Locations: Buyers’ Perceptions and Plans for 2011- 2012
| June 2010

Market Vista: Q1 2010 | May 2010

Market Vista Q1 2010 Primer - Overview of Key Latin American
Contact Center Suppliers | May 2010

Global Location Insights: April 2010 - Is Bogota at a Global
Sourcing Inflection Point? | April 2010

Market Vista: Q4 2009 | February 2010

Market Vista: Q4 2009 Primer — Multi-process FAO Market |
February 2010

Banking, Financial Services, and Insurance
Outsourcing (BFSIO)

Webinar Deck: 2012 Global Services Market Predictions:
Context, Growth, Disruption | January 2012

Application Outsourcing (AO) in Capital Markets - Service Provider
Profiles Compendium | January 2012

Application Outsourcing (AO) in Insurance - Service Provider
Profiles Compendium | December 2011

2012 Market Predictions | December 2011

Application Outsourcing (AO) in Capital Markets - PEAK into the
Evolving Service Provider Landscape | December 2011

IT Application Outsourcing (AO) in Capital Markets - Trends and
Future Outlook | November 2011

The Two Billion Dollar (and some more) Giant: Implications of
TCS's Insurance BPO deal with Friends Life | November 2011

Application Outsourcing in Insurance - PEAK into the Evolving
Service Provider Landscape | November 2011

Webinar Deck: Insurance Outsourcing: Ensuring a Brighter Future |
September 2011

Insurance BPO - Rising Demand, Increasing Competition |
August 2011

IT Application Outsourcing in Insurance - Trends and Future
Outlook | August 2011

IT Applications Outsourcing in Banking - Service Provider Profiles
Compendium | July 2011

IT Applications in Banking - Trends and Future Outlook |
June 2011

Application Outsourcing in Banking - PEAK Into the Evolving
Service Provider Landscape | June 2011

Banking, Financial Services, and Insurance
Outsourcing (BFSIO) — continued...

Webinar: Role of Global Sourcing in Financial Services BPO (FS
BPO) | April 2011

Global Lending BPO Across Credit Cards, Consumer Loans, and
Commercial Loans | January 2011

The Growing Maturity of Offshore Research and Analytics in
Financial Services | July 2010

Information Technology Outsourcing (ITO)

Webinar Deck: 2012 Global Services Market Predictions:
Context, Growth, Disruption | January 2012

Value Creation in Cloud Infrastructure: It Varies, but mostly from
Good to Excellent | January 2012

Remote Infrastructure Management - "Expanding the Wings of
RIMO" | December 2011

Price Benchmarking - Time to Take a Hike? | December 2011
2012 Market Predictions | December 2011

Independent Testing Services - Service Provider Profiles |
November 2011

IT Services Sourcing Maturity: Need for a Holistic Approach |
November 2011

Webinar Deck: ITO, Cloud and Next Generation Outsourcing |
October 2011

Service Provider Spotlight - uTest | October 2011
Every Crowd Has a Silver Lining | September 2011

Webinar Deck: Outsourcing Portfolio Rationalization |
September 2011

Outsourced Portfolio Rationalization | August 2011
Winning Strategies in Troubled Times | August 2011
Services-as-a-Product - Travelling the Full Circle | August 2011

Managing Large Outsourcing Portfolios - Typical Issues and
Implications of a Complex Portfolio | July 2011

ITO Request for Information 2011 - A Market Insights Report |
July 2011

Decline of Traditional Infrastructure Outsourcing | July 2011
Cloud: Show Me the Money! | June 2011
Independent Testing Services - "It's Time to Innovate" | May 2011

Mergers and Acquisitions (M&A) in IT Outsourcing - "Deals are
Back" | March 2011

Service Provider Cloud Strategies - "As Unique as Everyone" |
January 2011

Virtual Desktop Infrastructure - "Supplier Assessment” |
October 2010
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Information Technology Outsourcing (ITO) —
continued...

Remote Infrastructure Management - "RIMO Strategy - Stick to the
Basics, but Fine-tune too" | September 2010

Predicting ITO in the BFSI sector | August 2010
Desktop Virtualization — "A Cautious March" | July 2010
Capitalizing on CMMI - One Size Does Fit All | July 2010

ITO Request for Information 2010 — A Market Insights Report |
June 2010

Offshore Suppliers' Datacenter Dilemma: Reluctant Owners or
Aggressive Innovators? | April 2010

Hype and Reality of Cloud Computing — “Mind the Gap!” |
March 2010

IT Consulting as a Catalyst of ITO — The Pursuit of a Vague
Synergy | January 2010

Finance & Accounting Outsourcing (FAO)

Webinar Deck: 2012 Global Services Market Predictions:
Context, Growth, Disruption | January 2012

Process Innovation in FAO - Emergence of "World Class-Lift-Shift-
and-Fix" Offerings | January 2012

2012 Market Predictions | December 2011
Every Crowd Has a Silver Lining | September 2011

Webinar Deck: Emerging Locations in the FAO Delivery Landscape
- The New Frontiers | September 2011

The New Frontiers: Emerging Locations in the FAO Landscape |
September 2011

FAO Service Provider Profile Compendium | June 2011

India-to-India (121) General & Administrative Outsourcing (GAQO)
Market: A Phenomenon in the Making | May 2011

Global FAO Service Provider Landscape - Competitive Intensity
Driving Innovation | May 2011

FAO Annual Report 2011 - FAO is Back!! | March 2011

Moving beyond Transactional FAO: The Rise of FP&A Outsourcing
| December 2010

2011 Market Predictions | November 2010
Role of Software as a Service (SaaS) in BPO | September 2010

Value Creation through FAO - Perspectives of Mature Buyers |
September 2010

Is Transition Management in BPO Undergoing a Transition? |
August 2010

Transaction-Based Pricing — "Nirvana" for FAO? | July 2010

FAO Supplier Profile Compendium — Comprehensive Look at 21
Established FAO Providers | June 2010

Finance & Accounting Outsourcing (FAO) —
continued...

Global FAO Supplier Landscape — Leaders, Contenders, Emerging
Players, and the 2009 Star Performers | May 2010

FAO in 2010: Exiting the Twilight Zone and Poised for Growth |
February 2010

Procurement Outsourcing (PO)

Webinar Deck: 2012 Global Services Market Predictions:
Context, Growth, Disruption | January 2012

Succeed with Maintenance, Repair, and Overhaul (MRO)
Outsourcing | January 2012

2012 Market Predictions | December 2011
Every Crowd Has a Silver Lining | September 2011

Optimizing Indirect Spending - Finding the Right Transformation
Strategy | September 2011

PO Service Provider Profile Compendium - A Comprehensive Look
at 18 Established PO Providers | July 2011

PO Service Provider Landscape - It's Getting Crowded | June 2011

India-to-India (121) General & Administrative Outsourcing (GAO)
Market: A Phenomenon in the Making | May 2011

PO Annual Report 2011: "2010 - Best Year Ever for PO" |
April 2011

The Future State of the Indirect Procurement Function |
March 2011

Technology Add-ons and Platform-based Solutions in Procurement
Outsourcing | February 2011

Accenture Acquires Ariba's Sourcing and BPO Services - End of
Ariba's "Seven Year Itch" with Procurement Services |
October 2010

Value Creation through PO - Perspectives of Mature Buyers |
October 2010

The Dynamic PO Supplier Landscape - Evolving from Segment
Focus to End-to-end Capabilities | June 2010

PO Supplier Profile Compendium - Comprehensive Look at 17
Established PO Providers | June 2010

Get More from Your Non-Core Spend - Realizing Value from
Procurement Outsourcing (PO) | June 2010

PO Annual Report 2010 - "PO in 2009: A Year of Prudent Growth" |
March 2010
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Human Resources Outsourcing (HRO)

Benefits Administration Outsourcing (BAO) - Service Provider
Profile Compendium | January 2012

Webinar Deck: 2012 Global Services Market Predictions:
Context, Growth, Disruption | January 2012

2012 Market Predictions | December 2011

Benefits Administration Outsourcing (BAO) - Service Provider
Landscape and Capability Assessment | November 2011

ADP's Acquisition of The RightThing: Did ADP Do the Right Thing?
| October 2011

Webinar Deck: Benefits Administration Outsourcing Market: Mature
yet Dynamic | October 2011

Every Crowd Has a Silver Lining | September 2011

Benefits Administration Outsourcing (BAO) Annual Report 2011:
The BAO Market - Mature yet Dynamic | September 2011

HR Outsourcing (HRO) Engagement Between Credit Suisse and
Wipro | July 2011

Multi-Process HRO (MPHRO) Service Provider Profile
Compendium | June 2011

India-to-India (121) General & Administrative Outsourcing (GAQO)
Market: A Phenomenon in the Making | May 2011

Multi-process HRO (MPHRO) Service Provider Landscape and
Capability Assessment | May 2011

Global Sourcing In BAO - Looking Beyond the Obvious | April 2011

Towers Watson to Acquire Aliquant - Who is Next? |
December 2010

Time to Make a Bold Move in HRO - Inorganic Considerations for
India-Heritage Suppliers | July 2010

Hewitt Associates to Merge with Aon Corporation — What it Means
for the HRO Industry | July 2010

Benefits Administration Outsourcing (BAO) Supplier Profile
Compendium | July 2010

Benefits Administration Outsourcing (BAO) - Resilient Demand,
Dynamic Supplier Landscape | July 2010

HRO Supplier Landscape in Europe: Leaders, Major Contenders,
and Emerging Players | June 2010

ACS to acquire ExcellerateHRO: Indication of Divergent Strategic
Directions? | May 2010

HRO Supplier Profile Compendium - Comprehensive Look at
MPHRO Suppliers | May 2010

Global Multi-process HRO Supplier Landscape - A Case of
Survival and Growth in a Multifaceted Market | April 2010

NorthgateArinso to Acquire Convergys: Another Move Forward in
Reinventing the HRO market | March 2010

HRO Annual Report 2010 - “A year of multi-process HRO market
reinvention and evolution” | March 2010

Recruitment Process Outsourcing (RPO)

Rise of Blended RPO - Addressing the Total Talent Acquisition
Need | September 2011

Multi-Country Recruitment Process Outsourcing (RPO): Hype vs.
Reality | July 2011

Webinar: RPO Market Undergoes Explosive Growth | May 2011

Recruitment Process Outsourcing (RPO) - Service Provider Profile
Compendium | April 2011

RPO - Service Provider Landscape and Capability Assessment |
January 2011

Recruitment Process Outsourcing (RPO) Annual Report 2010 - A
Year of Rapid Growth and Intense Competition | November 2010

Mapping onto the Workforce of Tomorrow: How RPO Can Play a
Role | August 2010

RPO Supplier Landscape and Capability Assessment |
February 2010

Recruitment Process Outsourcing (RPO) — Supplier Profile
Compendium | January 2010

Service Provider Intelligence (SPI)

Webinar Deck: 2012 Global Services Market Predictions:
Context, Growth, Disruption | January 2012

2012 Market Predictions | December 2011
Service Provider Spotlight - Polaris Software Lab | August 2011

"Survival of the Differentiated" - The New Mantra of Success for
Tier-2 Service Providers | November 2010

Supplier Spotlight — Headstrong | March 2010

Executive Perspectives - Transformational Outsourcing |
January 2010

Global Sourcing (GS)
2012 Market Predictions | December 2011
Global Locations Compass - China | November 2011

Global Offshore Captive Landscape and Trends: Focus Geography
- China | October 2011

Webinar Deck: Is the Arbitrage of Your Offshore Locations
Sustainable? | October 2011

Outsourcing and Offshoring Trends in Pharmaceuticals |
October 2011

Every Crowd Has a Silver Lining | September 2011
Captives are Staying Alive | June 2011

Outsourcing Landscape in France: Global Sourcing and Service
Provider Assessment | May 2011
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Global Sourcing (GS) — continued...

Outsourcing and Service Provider Landscape in Germany |
April 2011

"Build a Location Portfolio - Not a Location Collection" |
March 2011

India Captive Market Landscape: Challenging Common Myths and
Charting Future Role | October 2010

Global Sourcing 2.0 — Evolving Global Delivery Imperatives for
Outsourcing Service Providers | June 2010

Offshoring and Outsourcing Trends in the Consumer Electronics
Industry | January 2010

Past Webinars
2012 Market Predictions | January 19, 2012
Webinar: Market Vista: Q3 2011 | November 2011

ITO, Cloud and Next Generation Outsourcing - How Do You Get
There? | October 2011

Is the Arbitrage of Your Offshore Locations Sustainable? |
October 2011

Benefits Administration Outsourcing Market: Mature yet Dynamic |
October 2011

SAP & Everest Group: Architecting for Success | October 2011

Emerging Locations in the FAO Delivery Landscape - The New
Frontiers | September 2011

Outsourced Portfolio Rationalization: Getting the Most out of
Outsourcing | September 2011

Insurance Outsourcing: Ensuring a Brighter Future |
September 2011

Market Vista Q2-2011 | August 2011

The Enterprise Business Case for Cloud Transformation |
June 2011

IT Applications Outsourcing in Banking - PEAK into the Evolving
Service Provider Landscape | June 2011

Introduction to Enterprise Cloud Economics | May 2011

Q1-2011: Key Market Developments in Global Sourcing |
May 2011

Meter-to-Cash BPO Market for Utilities - An Opportunity for Buyers
and Service Providers | May 2011

Making Procurement Outsourcing (PO) Work in the Long Term |
May 2011

RPO Market Undergoes Explosive Growth - Opportunities and
Challenges Ahead | April 2011

Role of Global Sourcing in Financial Services BPO - Post Turmoil
Perspective | April 2011

Cloud Computing and Finance & Accounting Outsourcing -
Tempest in a Teapot? | March 2011

Past Webinars — continued...

Key Market Developments in Q4-2010 and Trends of 2010 |
February 2011

2011 Market Predictions Webinar | January 2011

"Survival of the Differentiated" - The New Mantra of Success for
Tier-2 Service Providers | November 2010

Market Vista Q3-2010: Key Market Developments |
November 2010

Shared Services and Outsourcing: Building the Right "Back Office"
Service Delivery Model | October 2010

Location Selection Decisions: Developing a Powerful Portfolio |
September 2010

A Roadmap for Delivering Infrastructure Optimization and Savings |
September 2010

Key Q2 2010 Global Sourcing Market Developments: Market Vista
Report Briefing | August 2010

ADM Price Benchmarking: Making it Work in Your Complex
Environment | July 2010

Cut Your SG&A Costs by 30% or more by Building the Right
Service Delivery Model | July 2010

Unlocking Additional Value From Your Off shored Research &
Analytics | July 2010

Improved Business Performance - Exploring an Evolved FAO
Strategy | June 2010

Cloud Computing in 3-D | May 2010

Key Market Developments in Q1-2010: Market Vista Report
Briefing | May 2010

Vanilla, Chocolate, or Rocky Road: What Flavor of Outsourcing Do
You Want? | April 2010

Four Symptoms of Overspending on ADM Contracts | April 2010

FAO Growth in 2010: Key Opportunities and Challenges |
April 2010

How Innovations in Pricing Can Lead to Increased Value |
March 2010

Recruitment Process Outsourcing (RPO) - Moving Beyond the
Pioneer Stage | February 2010

Key Market Developments in Q4-2009: Market Vista Report
Briefing | February 2010

Proven Approaches - Developing an Effective Outsourcing
Contract | February 2010
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