
 

  

Press release 
 
DALLAS, September 30, 2008 – Fundamental changes in the drivers of 
the IT consulting market have ushered in a new market paradigm – 
manifested by healthy demand, lessened economic sensitivity, and central 
roles for globalization and offshoring. The shortage of IT talent in 
developed countries and the growing sophistication of offshore IT labor 
markets are supporting healthy growth in the IT consulting market, 
according to a market analysis and survey of 15 IT consulting companies 
by the Everest Research Institute and Bernstein Research. 
 
The IT consulting market, estimated at US$104 billion, has shifted its 
value proposition to meet growing needs of vertical industry buyers 
seeking solutions for business changes, regulatory issues, access to new 
technologies, and heightened needs for specialized talent, according to 
the study, Reading the Alphabet Soup: SI, PI, ERP, etc. – The Changing 
Drivers of IT Consulting. 
 
Rod Bourgeois, Senior Analyst of Bernstein Research, argues, “In the 
past, killer software applications and the economic cycle were the primary 
drivers of IT consulting demand, but our research has emphasized that 
today's consulting market is characterized by lessened economic 
sensitivity and supported by a diverse set of demand drivers that vary 
substantially by industry vertical.” 
 
The Everest-Bernstein research of the IT consulting market analyzes 
these shifts in demand drivers and details findings from interviews and 
profiles of 15 consulting companies surveyed for the study: Accenture, 
Atos Origin, CSC, Cognizant, EDS, Perot Systems, Genpact, HCL, 
Infotech, Patni, Sapient, Satyam, Softtek, TCS, and Wipro. 
 
“As a result of globalization, offshoring is assuming increasing significance 
for specific IT consulting tasks, said Ross Tisnovsky, Vice President, IT 
Outsourcing Research, Everest Research Institute. For example, to 
provide ERP implementation support activities, suppliers have engaged IT 
talent available in low-cost geographies like India, Eastern Europe and 
South/Latin America, which is indicative of increasing offshorability of all 
but the most interactive of IT consulting activities that mandate an onsite 
presence.” 

 

Media contacts 
 
The Point Group – America & 
Europe 
 
Scott Tims 
Office: +1-214-378-7970x278 
Mobile: +1-214-957-6785 
stims@thepointgroup.com 
 
Martha Cook  
Office: +1-214-378-7970x240 
mcook@thepointgroup.com 
 
R&PM: Edelman – Asia 
 
Puneet Khunger 
Office: +91-11-2332-0116 
Mobile: +91-98101-91409 
puneet.khunger@edelman.com 
 
Priyangshu Dutta 
Office: +91-11-2332-0116 
Mobile: +91-981804-4248 
priyangshu.dutta@edelman.com
 

 

 
    

  
To read more about the findings of the Reading the Alphabet Soup: SI, PI, ERP, etc. – The Changing Drivers 
of IT Consulting and other IT Outsourcing research studies, an extract of the report is available at 
www.everestresearchinstitute.com. To purchase the report or receive more information about other research 
services, please e-mail info@everestresearchinstitute.com or call +1-214-451-3110. 

 

 
 

 

  

About Everest Research Institute 
 
Everest Research Institute serves as a central source of independent and objective strategic intelligence, 
analysis, and actionable insight for leading corporations, service providers, and investors in the global 
outsourcing and offshoring marketplace. The Institute addresses both business process and information 
technology sourcing topics, providing the global outsourcing and offshoring community with information that 
empowers highly productive, sustainable sourcing strategies and relationships. The Institute’s distinguished 
Board of Advisors, senior executives, and thought leaders oversee the Institute’s research agenda to ensure 
that it fully supports the business needs of corporations, service providers, and investors.  
 
Everest Research Institute members receive access to unparalleled analytical and advisory services, including 
access to Everest analysts, in-depth reports on major outsourcing and offshoring topics, whitepapers on 
market-shaping events, and webinars designed to provide insight and information about important market 
trends. The Institute’s wealth of knowledge and experience provides members with unique perspectives into 
today’s marketplace and the competitive edge required to take advantage of emerging opportunities. 

 

http://www.everestresearchinstitute.com/
https://www.bernsteinresearch.com/BRWEB/Public/Login.aspx?ReturnUrl=%2fbrweb%2fHome.aspx
http://www.everestresearchinstitute.com/Product/10446
http://www.everestresearchinstitute.com/Product/10446
http://www.accenture.com/home/default.htm
http://www.atosorigin.com/en-us/
http://www.csc.com/
http://www.cognizant.com/html/home.asp
http://www.eds.com/
http://www.perotsystems.com/default
http://www.genpact.com/genpact/index.aspx
http://www.hcltech.com/
http://www.infotechusa.com/
http://www.patni.com/
http://www.sapient.com/Home.htm
http://www.satyam.com/
http://www.softtek.com/en/index.php
http://www.tcs.com/homepage/Pages/default.aspx
http://www.wipro.com/
http://www.everestresearchinstitute.com/Analysts/10005
mailto:stims@thepointgroup.com?subject=IT%20Consulting%20Demand%20Drivers%20Have%20Changed,%20Enabling%20Growth%20to%20Buck%20Economic%20Trends
mailto:mcook@thepointgroup.com?subject=IT%20Consulting%20Demand%20Drivers%20Have%20Changed,%20Enabling%20Growth%20to%20Buck%20Economic%20Trends
mailto:mcook@thepointgroup.com?subject=IT%20Consulting%20Demand%20Drivers%20Have%20Changed,%20Enabling%20Growth%20to%20Buck%20Economic%20Trends
mailto:priyangshu.dutta@edelman.com?subject=IT%20Consulting%20Demand%20Drivers%20Have%20Changed,%20Enabling%20Growth%20to%20Buck%20Economic%20Trends
http://www.everestresearchinstitute.com/Product/10446
http://www.everestresearchinstitute.com/Product/10446
http://www.everestresearchinstitute.com/ProductCategory/EV_RES_ITOUT
http://www.everestresearchinstitute.com/
mailto:info@everestresearchinstitute.com
http://www.everestresearchinstitute.com/
http://www.everestresearchinstitute.com/AboutUs/BoardofAdvisors
http://www.everestresearchinstitute.com/AboutUs/Leadership
http://www.everestresearchinstitute.com/Analysts
http://www.everestresearchinstitute.com/ProductCategory
http://www.everestresearchinstitute.com/ProductCategory
http://www.everestresearchinstitute.com/Events/Webinars


Everest Group is a global operational strategy consulting firm with offices in such leading business centers as 
Dallas; Gurgaon, India; London; Amsterdam; New York; Toronto and Melbourne. An industry leader since 1991 
when we created the sourcing consulting category, Everest Group has earned a worldwide reputation for 
ongoing innovation as we help clients achieve maximum value from their operations, which includes sourcing 
strategy and implementation. Everest created the Everest Research Institute as the central source of industry 
information. Please visit www.everestgrp.com and www.everestresearchinstitute.com for more information. 
 
About Bernstein Research  
 
Sanford C. Bernstein & Co. (www.bernsteinresearch.com) has been providing top-quality investment research 
to institutional investors such as pension managers, mutual funds, banks and insurance companies for more 
than 25 years. The Bernstein research brand is defined by our renowned "blackbook" reports. These are 
known for their unbiased in-depth company and industry forecasts. In addition, Bernstein reports have 
established a reputation for disciplined research into valuation and the factors affecting stock-price movements.
  
To produce our “blackbooks” and other research literature, we have brought together a community of company 
and industry specialists, with a strong tilt toward those who have business experience in the industries that they
cover; quantitative analysts; and a team of portfolio strategists dedicated to conducting in-depth fundamental 
research on a global basis. The goal of each Bernstein analyst is to forecast earnings power and industry 
trends by disaggregating the components of profitability in each line of business of each company within our 
coverage universe. Bernstein's research has been sought out by leading investment managers around the 
world, and we are annually ranked as among the best by acknowledged arbiters such as Institutional Investor, 
Greenwich Research and Reuters. 
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