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 Overview  
 
Organizations considering or pursuing outsourcing or offshoring initiatives often 
find it difficult to obtain reliable and in depth information and insights on 
suppliers and their capabilities. Further, in a rapidly evolving and expanding 
sourcing marketplace, tracking developments in the supplier landscape and 
monitoring supplier portfolios is becoming an increasingly complex and time-
consuming activity.  
 
To address these challenges, the Everest Research Institute’s Supplier 
Intelligence (SI) practice offers multi-layered profiles of established and 
emerging suppliers across multiple functions and geographies. Buyers of 
outsourcing services have found our profiles valuable not only for developing 
an understanding of suppliers and their capabilities but also for monitoring 
supplier developments in an ongoing manner, and for making business critical 
supplier-related decisions.  
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 Supplier Profiles 
 
The Everest Research Institute’s supplier profiles provide accurate, 
comprehensive, fact-based snapshots of supplier capabilities and also provide 
our actionable expert perspectives on supplier strengths and weaknesses. 
Examples of information captured in the profiles range from hard data points 
like company financials, outsourcing transactions, and delivery center network 
as well as soft factors such as the Everest Research Institute’s assessment of 
supplier capabilities, which is based on a proprietary evaluation framework.  
 
Exhibit 1: Supplier deep-dives in multiple functions 
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Our research is recognized as the leading and most up-to-date source of 
information and analysis on suppliers, as it based on deal-level, bottom-up, 
primary data collection. While the details are protected by confidentiality 
arrangements, our perspectives and insights on suppliers are based on this 
detailed fact-base. Information sources also include frequent interactions with 
senior leadership at leading supplier organizations.  
 

 
Examples of  Supplier Profiles 
• Corporate overview profiles 
 

• Function-specific profiles: 
- Finance and Accounting 
- Human Resources 
- Knowledge Services 
- Procurement Services 
- O2C (Order-to-Cash) 
- P2P (Procure-to-Pay) 

 

• Region-specific profiles 
- India BPO suppliers 
- China-based suppliers 
- East European IT suppliers 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
For Additional Details and for 
Buying Supplier Profiles 
Contact: 
Research services 
info@everestresearchinstitute.com 
+1-203-588-9054 
 
 

 

Bundled Supplier Profiles 
 
The supplier profiles developed by the Everest Research Institute can be 
bundled in multiple combinations. Two of the most common combinations of 
supplier profiles are: 
 
� Supplier deep-dives: Profiles of the same supplier for multiple segments 

bundled together (Exhibit 1) 
 
� Segment deep-dives: Profiles of multiple suppliers bundled for the same 

segment (Exhibit 2) 
 
Exhibit 2: Segment deep-dives for multiple suppliers 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
 
 
 
Everest offers flexibility in how you can access our supplier profiles. We can 
provide individual supplier profiles, bundled supplier profiles (customized 
selection), or supplier tracking services where profiles are updated on a 
periodic basis (usually quarterly or annually). 
 
 
 
  


