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PO service suite and scale of operations

RESEARCH INSTITUTE

Key PO leaders
m XXX
m XXX

Scale of operations
Number of PO FTEs over time

PO service suite
s XXX
s XXX

2008 2009

More than XX PO specialists globally

2010

Category expertise
XXX

= November 2009: XX
= April 2009: XX

= January 2009: XX

= December 2008: XX

Spend managed for external clients
US$XX billion spend under contract

Key procurement-related developments

Source: Everest Research Institute (2010)
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PO client portfolio
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Major PO clients

Recent publicly announced PO engagements

Q1 2010 Client logo

x-year contract with XYZ

PO revenue geography mix (2009)

0,
US. xx%  Rest of Europe

Asia
Pacific

PO revenue industry mix (2009)

Others

Financial

Manufac Services

turing o)

CPG & Retail

PO revenue buyer size mix (2009)

Large
buyers

Mid-market

Note:

Source: Everest Research Institute (2010)

Based on contractual and operational information as of Nov 2009
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PO delivery locations

@ Toronto

@ Dallas

Guatemala city @

Santiago @

Source: Everest Research Institute (2010)

e Gurgaon

Bangalore ®

@ Sao Paulo
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PO technology solutions
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Prevalence of different technology approaches in PO

Technology
Tie-and-run augmentation

& ®

ole of technology in

Core F&A technology

replacement/implementation

Platform-based PO

D

XXX XXX

: = XXX = XXX
Solution
description
P m XXX = XXX
scope
Technology\ * X = XXX
leveraged
Delivery ® XXX = XXX

model &
pricing

Source: Everest Research Institute (2010)

Proprietary & Confidential. © 2010 Everest Global, Inc.



Everest assessment “
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ABC is a major contender on the 2009 Everest PEAK Matrix for PO Market success assessment
Hi h“ . Global multi-process PO market sharet
? ! Leaders 0O Percentage
1
' O xx% xx% xx% Xx%
o | wajor contenders o I N N e
® @ Number of contracts ~ ACV TCV MS
S Global multi-process PO market share over time?!
g @0 s ...— ABC Percentage share by ACV
4 1
5 |zl T - i -0 @ © XX% Xx% Xx%
PR I DN .
1
! 2007 2008 2009
Low b Ly
Low Capability High ,
Market share in key buyer segments?
: - . b dium-high ¢ i Percentage share by ACV
Hi Medium-hi Medi . - - . .
Delivery capability assessment ig edium-hig edium By signing region | By industry By client size
Assessment _ xx% in U.S. Xx% in Financial services | xx% in enterprise
dimension Rating | Remarks : - - -
xx% in UK xx% in Manufacturing xx% in large org.
Scale XXX : - - —
O xx% in RoE xx% in CPG & retail xx% in mid-market
xx% in Asia Pacific | xx% in Hi-tech & telecom | xx% in SMB
Scope O XXX
Overall remarks:
Technology O XXX a XXXX
capability u XXXX
Delivery O XXX = XXXX
footprint B XXXX

1 Based on contractual and operational information as of Nov 2009
Source: Everest Research Institute (2010)
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Appendix: PO research - sources of information

@
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= Proprietary Everest database of 150+ multi-process PO
contracts (updated annually)

= The database tracks the following elements of each multi-
process PO contract:

Buyer details including industry, size, and signing region
Contract details including TCV, ACV, term, start date,
managed spend, and pricing structure

Scope including coverage of buyer geography, process, and
category coverage

Technology including core procurement technology, supplier-
provided tools (if any), ownership, and maintenance

Global sourcing including delivery locations and level of
offshoring

(2)

= Proprietary Everest database of operational capability of
15+ PO suppliers (updated annually)

= The database tracks the following capability elements for each
supplier:

Key leaders

Major PO clients and recent wins

Overall revenues, total, and PO employees

Recent PO-related developments

PO revenue split by geography, industry, and client size
PO delivery locations

PO service suite

Quiality certifications and credit rating
Procurement-related technology capability

Suppliers covered in the analysis

>
4c accenture
«R— High performance. Delivered.

CONSULTING. TECHNOLOGY. OUTSOURCING

cenpacr 9@l cProors (i)

MHCL % ICG

|nfOS)6 TATA CONSULTANCY SERVICES
WNS -4

WIPRO el Xchanging —

Appilying Thaught

buyingleam

DSST

Direct Sourcing Solutions ®

Confidentiality:

Note: We continuously monitor the market and update the above list to include suppliers such as Ariba, hubwoo, NewlineNoosh,

Provade, Spinnaker, SureStock, and Transprocure

presented back to the industry in an aggregated fashion

Proprietary & Confidential. © 2010 Everest Global, Inc.
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Appendix: PO research offering N

Research-based support for
PO initiatives

Supplier short-listing

Location analysis

Price Benchmarking

Custom research
offerings

Outsourced-Spend
Management

End-of-term Strategy
Support (ETSS)

Configurable annual

subscriptions

Subscription
offerings

RESEARCH INSTITUTE

Provide fact-based strategic support and timely delivery through customized
studies and workshops

Offer insights and deep perspectives on the current supplier landscape and
assist in supplier selection process through fact-based multi-dimensional
analyses

Providing a customized in-depth analysis through a risk-reward framework
across locations and processes

Benchmarks for FTE-based pricing and volume-based pricing leveraging
Everest’s proprietary cost models, deep knowledge on pricing levers, and
sourcing transaction advisory experience

related services

Offering compelling insights through a strategic engagement review to
effectively leverage the potential available at the end-of-term

= Reports

= Analyst inquiry

= Strategic interactions
= Market briefings

= External webinars

= Data cuts

> A holistic set of levers to optimize the expenditures and manage outsourcing-

Proprietary & Confidential. © 2010 Everest Global, Inc.



Appendix: Additional PO research recommendations N
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The following documents are recommended for additional insight on the topic covered in this Research Report. The recommended
documents either provide additional details on the topic or complementary content which may be of interest

1. PO Annual Report — PO in 2010: The Year of Prudent Growth (ERI-2010-1-R-0401); 2010. In this research report, we analyze the global
multi process PO market in 2009. We focus on the PO market size, buyer adoption trends, PO value proposition, contract characteristics and
supplier evaluation and relative position on the Everest PEAK matrix. This report also indentifies the "2009 PO Market Star Performers" based
on performance and capability building in 2009

2. PO Supplier Landscape — Evolving from segment focus to end-to-end capabilities (ERI-2010-1-R-0415); 2010. In this study, we analyze
the global multi-process PO supplier landscape in 2009. We focus on types of PO suppliers and characteristics of different supplier segments,
supplier evaluation and relative position on the Everest PEAK matrix, changes to global supplier landscape in 2009, and key areas of
investments by suppliers

3. Pricing Structures in PO — Ensuring "Win-Win" Solutions (ERI-2009-1-R-0371); 2009. This research focuses on PO pricing structures
prevalent today, market trends in adopting different pricing structures, factors affecting contract pricing and best practices for buyers and
suppliers

4. PO Technology Models: Creating Solutions That Deliver Value (ERI-2009-1-R-0305); 2009. Investigates the role of procurement
technology in PO and analyze the current technology landscape in the PO market

5. Outsourcing the Procure-to-Pay (P2P) Process (ERI-2008-1-R-0224); 2008. This report examines the expanding market opportunity
around the outsourcing of Procure-to-Pay (P2P) processes. It focuses on identifying the emerging value proposition of an end-to-end approach
in addressing converging buyer requirements between the F&A and procurement processes. Based on extensive primary research, including a
buyer survey and in-depth supplier interviews, the study explores perspectives on adoption trends, solution components, supplier capabilities,
and the supplier landscape of the present market

For more information on this and other research published by the Everest Research Institute,
please contact us:

Saurabh Gupta, Research Director: squpta@everestgrp.com
Abhishek Menon, Senior Research Analyst: amenon@everestgrp.com
Kuldeep Lulla, Senior Research Analyst: kuldeep.lulla@everestgrp.com
Arpita Bansal, Research Analyst: arpita.bansal@everestgrp.com
PO team: POresearch@everestgrp.com

Everest Research Institute

Two Galleria Tower

13455 Noel Road, Suite 2100 Phone: +1-214-451-3110

Dallas, TX 75240 Email: info@everestresearchinstitute.com
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Get the answers today that lead to tomorrow’s “
success @

RESEARCH INSTITUTE

Everest has the resources, experience, and capabilities to provide companies with the
strategic intelligence, analysis, and insight that are crucial to making the right decisions
in today’s outsourcing marketplace.

With the vision of our leadership team, the personal commitment, and indeed, the
passion of our professionals to deliver real value to our clients, our organization is
unsurpassed in its ability to guide your company’s future success.

Everest Research Institute Everest India

Two Galleria Tower % / Ground Floor, Tower A
13455 Noel Road, Suite 2100 Unitech Business Park
Dallas, TX 75240 South City - I, Gurgaon
U.S.A. National Capital Region
+1-214-451-3110 India 122001
www.everestresearchinstitute.com +91-124-496-1000
info@everestresearchinstitute.com

Everest Australasia
409a Wattletree Road
East Malvern

Everest Group
150 E., 52 Street, 16 Floor

New York, NY 10022 VIC 3145

U.S.A. Australia
+1-646-805-4000 +61-3-9509-3933
Everest Canada Everest UK Everest Netherlands & Continental Europe Everest Australia

The Exchange Tower 1st Floor, Accurist House Atrium Building 3 Floor Level 6, 90 Mount Street
130 King Street West, 44 Baker Street Strawinskylaan 3051 North Sydney

Suite 1800 London, W1U 7AL 1007 ZX Amsterdam NSW 2060

Toronto, ON United Kingdom Netherlands Australia

Canada M5X 1E3 +44-870-770-0270 +31-20-301-2138 +61-3-9509-3933

+1-416-865-2033
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